Creating an account on the Government Portal

e Click on the Sign in link at the top left hand corner besides the Home icon
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The Sign in page will appear follows:
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» Password forgotten ?
» Register (new user)

If you have an exist
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g account for online government services from the previous portal, you are
ster again on the new portal.

Click on Register (new user) as per screen below:
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The following page will be displayed:
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Login information
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Note: Entries are compulsory where a red asterisk * is found.
Login Information (User should remember Username and Password created)

e Enter a Username as per screenshot below:

Login Information

User name must contain
minimum 7
alphanumeric characters

User Name* re

Note: Put cursor on icon for password creation

o Enter a Password as per screenshot below:

Password* 0

The password must have:

1. A minimum length of 8 characters.
Confirm Password* 2. Doesn't contain the username

minimum 3 of the below

3. Include upper case alpha characters
Hint Question® 4. Include lower case alpha characters
Flease select ¥ 5. Include numeric characters (0-9) !
6. Include Special Chars

e Create a strong password as per screenshot below:

Password* i ‘ 0 Strength: Strong




The newly created password should be entered again in the field “Confirm Password*”

FPassword* 0

Caonfirm Password*

Select a Hint Question by clicking on the arrow as per screenshot below and the following list will
be displayed:

Hint Qluestion Plegse selact .

List of Hint Questions:

Hint Question®

Flease select r
Please select
Answer* What is my all-time favourite sports team ?

What is my favourite past-time ?
Whatwas my high school mascot ?
Who was my childhood hero ?

Enter an answer for selected Hint Question in the screenshot below:

Hint Cuesiomn ‘What is my all-time favourite sports team ? v

Answer*



Personal Information
e Enter the First Name as per screenshot below:

Note: If user's name is Rajiv Kumar Trompeuse, user will have to enter Rajiv Kumar in the First Name
field.

First Mame*

Note: No entries should be made in the Middle Name field

e Enter the Family Name of user, e.g. Trompeuse

Family Name*

e Select Gender by clicking as per screenshot below:

Gender*
Flease select r

Please select ‘
Date of Birth* Male
Female




e Select Date of Birth by clicking on the calendar as per screenshot below:

Date of Birth* ‘_

Marital Status* & ireb 12015 10 '\

Su Mo Tu We Th Fr Sa

Maiden Name (if -

applicable)

Are You a Citizen of
Mauritius 7*

Note: Select the Year, Month and then the date from the Calendar

e Select Marital Status as per screenshot below:

Marital Status*

Please select
Maiden Name (if Single

applicable) Married

Flease select r

Note: Married Women are required to enter their maiden Name

Maiden Mame (if
applicable)



Option 1: For Mauritians who wish to enter their NIC Number

e The field “Are You a Citizen of Mauritius?* should be on Yes
e The field Provide NIC or Passport* should be on NIC
e  Enter NIC Number as per screenshot below:

Are You a Citizen of ® Yes O No

Mauritius 7*

Provide NIC or Passport ® NIC O Passport

NIC Number*

Option 2: For Mauritians who wish to enter their Passport Number

e The field “Are You a Citizen of Mauritius?* should be on Yes
e The field Provide NIC or Passport* should be on Passport
o Enter Passport Number as per screenshot below:

Are You a Citizen of 8 Yes () No

Mauritius ?*

Provide NIC or Passport* NIC (@ Passport

Passport Number*

Option 2: For Non-Citizen of Mauritius

e The field “Are You a Citizen of Mauritius?* should be on No
e Select the Nationality as per screenshot below:
e  Enter Passport Number

Are You a Citizen of Yes @ Mo
Mauritius 7*

Nationality*

Passport Mumber*



Contact Information

e Enter a valid email address as per screenshot below:

Email Address *

e Enter address (address found in utility bill) as per screenshot below:

e Select Country as per screenshot below:

Address*

Country™*

Phone Mumber

Mobile Mumber

CAPCHA™*

This question is for
testing whether you are a
human visitor and to
prevent automated spam
submissions.

Flease select

Please select
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua And Barbuda
Argentina

Armenia

Aruba

Australia

Austria

Azerbaijan

Bahamas

Bahrain

Bangladesh

g

e Enter the CAPCHA as per screenshot below:

CAPCHA*

This question is for
testing whether you are a
human visitor and to
prevent automated spam
submissions.
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=
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Privacy & Terms [+]




e Click on the Submit button and the following screen will be displayed:

Home Government Directory =  Legislations=  News Events E-Services =

Home > Sign-up Completed

Sign-up Completed P Add To

Thank You

You have successfully completed the Sign-up process

An e-mail has been sent to your e-mail inbox. Please follow the sent link in the email to complete your
account activation process.

Ifyou didn't receive the activation email within 15 minutes. you can click the resend button below. Please
check your junk email folder if you didn't find it in your inbox

L

[~]
Mpethetext ]| (n:umm
-]

Privacy & Terms

Resend Activation

e Log in on your email account (email account entered upon registration) and you will see a mail
from sender portaladmin@mail.govmu.org. Click as per screenshot below:

Government of Mauritius . This is Account Activation Email - Republic of Mauritius Account Activation Email To activate your account please Click Here Plea 1:48 pm

Gn Government of Mauril ‘er you are - Hi Sindamani Get the official Gmail app The best features of Gmail are only available on yc 11:33 am
portaladmin@mail govmu.org .

Gn out of Gmail - Hi Sindamani Tips to get the most out of Gmail Bring your contacts and mail into Gmail 1 11:33 am

Gn - Gmail's inbox - Hi Sindamani Gmail's inbox puts you in control Inbox video Meet the inbox Gmail's inbo 11:33 am

Add to contacts  Emails


mailto:portaladmin@mail.govmu.org

The new screen will appear as follows:

This is Account Activation Email ' inbox

x

Govemment of Mauritius Portal <portaladmin@mail govmu. org>

tome [~

1:48 PM (12 minutes ago)

-

i ]
]

Republic of
Mauritius

Account Activation Email

To activate your account please Click Here
Please note that your usemame is sheila123456

Government of Mauritius. All rights reserved.

‘Your privacy is imporiant fo us. Please review Government of Mauritius online Privacy Policy by clicking

Click only ONCE on the Click Here link to activate the Government Portal’s account

This is Account Activation Email ' inbox

)

x

Govemment of Mauritius Portal <portaladmin@mail govmu. org>
tome [~

1:48 PM (12 minutes ago)
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Account Activation Email

To activate your account please Click Here
Please note that your usemame is sheila123456

Government of Mauritius. All rights reserved.

Your privacy is important o us. Please review Government of Mauritius online Privacy Policy by clicking



e The following screen will be displayed once account has been activated successfully:

Home'| Government Directory>  Legislations® News  Events  E-Services®  Explore Mauritus>  Media=

Your account has been activated successfully.

Back to Home Page »

e Click on the Back to Home Page link to go back to the home page of the Government Portal and
the following screen will be displayed:
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Signing on the Government Portal with the newly created Username and Password
e Click on the Sign in link at the top left hand corner besides the Home icon
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The Sign in page will appear follows:

Search »

Republic of
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Home > Sign in

Sign in
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Type the two words: ]
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» Password forgotten ?
» Register (new user)
Note:

If you have an existing account for online government services from the previous portal, you are
kindly requested to register again on the new portal

Explore Mauritius~  Media~

Add To




Enter the Username and Password created for the Government Portal account as well as the
CAPTCHA as follows:

Home " Government Directory~=  Legislations® News  Events  E-Services=  Explore Mauritius=  Media=

Home = Signin

Sign in L AddTo

User Name * ‘Yohann213

Password *

Wl -r

Bl.other!
‘ ¢ @ |

Privacy & Terms (7]

» Password forgotten ?
b Reqister (new user)

Note:

If you have an existing account for online government services from the previous portal, you are kindly
requested to register again on the new portal.



e Click on the Sign In button. Once signed in, the home page will be displayed as below, with the
first name of the user in the upper left hand corner.

Republic of
Mauritius

GOVERNMENT

Quick Links Access 2
Lite Event ¥ Invest Maurm t

M Sman & Medwm
Ent

D o

Port Louis.

@R Subscribe to newsletter

Subscribe now =




Signing out the Government Portal

e Tolog out on the Government Portal, click on the drop down arrow near Hello (your First Name)
found on the upper left hand corner

Hello  Support Q, Looking for

> Logout

K - Change Password

2 tetstay GOVERNMENT TGN

- b

= > My WorkSpace

¢ Click on Logout and the following screenshot will appear:

Q, Looking for Search »

Republic of
Mauritius CITIZEN NON-CITIZEN

i

You have sucessfully signed-out from the following sites. You will be
redirected back in seconds...

https:/iwww.govmu.org v



