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CUSTOMER CHARTER

This Charter is a guicle which provicles information on services
provicled Ly the Ministry of Housing and Lands. It sets out our
service standards as well as customer entitlements. The aim is

to provi&e a high level of service to members of the pu]olic and

improve& relationship between pul)lic officers and our customers.

Under this Charter, we:
* set the standards and targets for our services
o list the services we offer to the pul)lic

* inform where and how the pult)lic can get information on our

services

. provicle contact details of our service proviclers

Qg’al Disclaimer Notice

The statements of commitment in this Charter do not confer any
legal rights contractual or otherwise. This Charter is pul)lishecl for

information purposes only.
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Owur Vision

The vision of the Ministry of Housing and Lands is to have a planned
development of the territory of Mauritius where it will be pleasant to

live and Worlz, where businesses can thrive and prosper and where the
natural ]:)eauty and environment ot ttle country Wiﬂ be preserved tor

the enjoyment of future generations.
Our Mission

e To have an efficient land planning system for effective
management, use and release of lands for development and
conservation.

e To modernise and provicte a plattorm for operational excellence
in land intormation, cartograptlic services and surveying for land

allocation in a transparent and equital)le manner.

e To facilitate access to affordable tlousing for the different and

evolving needs of present and future generations.

Our Core Values
We practise and uptlold the toHowing values:

* Professionalism and Commitment

* Transparency and Accountability

* Fairness and Equity

* Honesty and Integrity

* Respect and Openness

¢ Customer Orientation and Courtesy
¢ Teamwork and Capacity Bui]ding
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Our Ple(lg'e to You

* W put our customers first
e We provi(].e high quality service
* We ascertain transparency in all our decisions
e We take prompt and timely action

e Wb deliver service with a smile

8 MINISTRY OF HOUSING AND LANDS
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Organisation Chart
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Plannin;j Division

The main ot)jective of the Pianning Division is to ensure that
(ieveiopment in the country takes piace in a weii-pianneci and

sustainable manner and that juclicious use is made of our scarce land

resource.
Functions

The main functions of the Pianning Division are as follows:

a. to prepare and review the National Development Strategy and
the Pianning Poiicy Guidance (PPQG) as and when require(i;

b. to prepare and review the Outline Pianning Schemes on

behalf of the Town and Country Pianning Boani;

c. to issue Pianning Clearances for major cteveioprnents on

State ianct; and
d. to provi(ie pianning advice and views to relevant stakeholders.
Planningj Po]icy Guidance

A Pianning Poiicy Guidance (PPQ) is prepare(i in order to create a
set of pertorrnance criteria and (iesign standards that are appiicai)ie
to most forms and scales of (ieveioprnent for use i)y individual site
owners, (ieveiopers of major projects and for assisting Government
and Local Authorities when consictering permit applications. [t may
be prepare(i on any aspect of land use pianning and cteveiopment
and their reiationsiiip to, and impact on, economic and social

development.

Pianning Poiicy Guidance is prepare(t and issued to Local Authorities
under section 13 of the Planning and Deveiopment Act 2004

10 I MINISTRY OF HOUSING AND LANDS
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The toﬂowing Planning Policy Guidance and Design Sheets have
been issued to the Local Authorities:

1. Planning Policy Guidance 1 on Design Guidance (tirst issued
in November 2004 and revised in Septemt)er 2006 and
October 2007)

ii. Planning Policy Guidance 2 on Le Morne Cultural Lanctscape
(issue(t in June 2007 and revised in Septemt)er 2007)

1ii. Planning Policy Guidance 3 on Places of Worship (issued in
July 2007)

iv. Planning Policy Guidance 5 on Development
along Motorway (issuect in April 2008)

V. Planning Policy Guidance 6 on Urban Heritage Area: Buffer
Zone of the Aapravasi Ghat World Heritage Property (issue(:]
in June 2011)

vi. Planning Policy Guidance 7 on Siting and Design of Radio

Telecommunications Equipment (issued in June 2011)

vii. Supplementary Planning Policy Guidance on Real Estate
Scheme (issuect in July 2011)

viii. Planning Policy Guidance 8 on Location and Siting of
FiHing Stations (issuect in Septemt)er 2012)

ix. Planning Policy Guidance 9 on Development on Sloping
Sites and Landslide Hazard Areas (issuect in March 2016)

X. Design Sheet on Desalination Plant (issuect in August 2012)
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xi. Design Sheet on Whastewater Treatment Plant (revise& in
October 2014)

Applicants are advised to consult the relevant Planning Policy

Guidance prior to sulomitting their planning applications.

The above-mentioned Planning Policy Guidance and Design Sheets

are available for consultation at the Planning Division of the Ministry,
4tk ﬂoor, Ebene Tower, Plot 52, Ebene Cylﬁ)ercity and on our website

at ]1t'tp://l]ousino'.dovmu.org‘.

Copies of the Planning Policy Guidance are available for sale
at Rs 2,200 each at the Procurement and Supply Section of the
Ministry, A Floor, Ebene Tower, Plot 52, Ebene Cybercity.

Planning’ Clearance
An application for Planning Clearance must include the foﬂowing:

a. a covering letter giving the reference number of the Ministry’s

file;
b. details of the propose& project; and

c. three sets of architectural plans comprising a location plan,
a site plan, 1ayout plans of all the Luildings and structures,
elevation plans and sections. The plans should be clesignecl in
accordance with the relevant Planning Policy Guidance.

Note:

1. Proposecl Luﬂclings having a Gross Floor Area of more than

150m? and proposed additions and extensions to an existing

12 I MINISTRY OF HOUSING AND LANDS
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l)uil&ing giving an aggregate Gross Floor Area of more than
150m? should be drawn and signecl by a Registere& Architect.

2. Developments on the £oﬂowing sites do not require a Planning
Clearance but only a Builcling and Land Use Permit from the
Local Authority:

* Agricultural sites

* Residential sites and ex-CHA sites (inclucling erection

of bounclary W&HS, extensions, renovation, etc.)

e Residential cum commercial sites or related small
scale clevelopments

o Socio—cultural sites

e Small “commercial sites/services” namely corner
shops not exceecling 00m2, small retail outlets
and other commercial activities defined in the 11%

Schedule of the Local Government Act 201 1, as
sul)sequently amended.

Time Frame to issue a Planning’ Clearance

The Ministry endeavours to determine an applica’cion within five
weeks upon satisfaction of all conditions and norms and submission

of aﬂ the otl'ler required clearances ancl permits.

Planning clearance is clelayecl when all the information is not
submitted, or when the plans do not conform to the conditions of
the Lease Agreement or to the relevant Planning Policy Guidance.
Accordingly, the Lessee is informed of the shortcomings and is
requestecl to amend the plans and to resubmit.

MINISTRY OF HOUSING AND LANDS |13
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Nati()nal Dcvcl()plncnt Stratcg’y

The National Development Strategy Report is a twenty-year vision
for the strategic development of Mauritius.

Copies of the National Development Strategy (NDS) are available
for sale at Rs 2,500 cach at the Procurement and Supply Section
of the Ministry, 2™ Floor, Ebene Tower, Plot 52, Ebene Cyl:)ercity.

Planned Actions

We have embarked on the tollowing projects:

1. Review and Update of the National Development Strategy

The revised National Development Strategy will lay down the
foundations for development planning up to 2040. It will, amongst
otliers, i(lentity lzey infrastructure projects, translate Government’s
commitment to achieve the full potential of selected strategic sites in
the country and formulate spatial policies for economic (levelopment,
agricultural land protection and social facilities as well as conservation

with a view to be sustainable and resilient.

2. Review of Planning Legislations

The olajective is to consolidate under one piece of legislation
provisions of the existing Town and Country Planning Act, Planning
and Development Act, Morcellement Act and scattered legislations
related to planning. The aim is to provi(le a user—trien(lly framework
for land planning as well as to ensure that the legislation respon(ls to
toctay’s cliallenges.
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Town and Country Pianning’ Board

The Town and Country Pianning Board (TCPB) is a statutory t)ociy
established under the Town and Country Pianning Act 1954 to
promote a piannect cteveiopment for the island. Tt operates under the
aegis of the Ministry of Housing and Lands.

The Town and Country Pianning Board:

i. formulates and reviews Outline Schemes, served as a tool ioy the
Local Authorities to manage and control (ieveiopment in their

area of administrative jurisctiction;

ii. provi(ies an a(ivisory service to Local Authorities on issues
pertaining to Outline Schemes; and

iii. hears appeais, as and when requireci, from persons aggrievect t)y
decisions of Local Authorities that a t)uii(iing or work contravenes
an Outline Scheme.

Note: Appeais from persons aggrieve(i t)y the decisions of the Local
Authorities in respect of applications for Buii(iing and Land Use
Permit are heard ioy the Environment and Land Use Appeai Tribunal.

PI'()CC(tllI'CS [01‘ Prcparation Ol ()u’tlinc SCllClIlCS

i. Where a Council area has been declared a pianning area, the Town
and Country Planning Board shall cause an Outline Scheme to
be prepare(i in respect of that area;

ii. Where an Outline Scheme has been prepare(i in accordance with
paragraptl (i) above, the Town and Country Pianning Board shall
arrange for its (ieposit at the Local Auti'iority concerned and at

MINISTRY OF HOUSING AND LANDS |15
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1ii.

iv.

the seat of the Town and Country Planning Board for inspection
Ly the members of the pul)lic. Notice of that (:]eposit shall be
publishecl l)y the Board in the Government Gazette and in two
dailies as approvecl 1)y the President of the Republic;

Any person may, within three months of the date of the publication
of the N otice, inspect and make representations to the Town and
Country Planning Board in respect of the Outline Scheme;

After the three months’ perio&, the Town and Country Planning
Board shall consider any representation made and shall, if it
thinks fit, amend the Outline Scheme;

The Outline Scheme, as amenclecl, shall be submitted to the
President of the Republic for approval;

When the President of the Repul)lic has approvecl the Outline
Scheme, the Town and Country Planning Board shall cause a
Notice of Approval of the Qutline Scheme to be publishec] in
the Government Gazette to declare the Outline Scheme to be
in force and to inform the public that the Outline Scheme is
available for inspection at the Local Authority concerned and at
the seat of the Town and Country Planning Boar&; and

i. When a Notice of Approval has been pul)lishecl, the Outline

Scheme shall have statutory force and no authority shall pass any
plan for Luilc]ing or clevelopment that contravenes the Scheme.

Consu]tation 01£ ()ut]ine Scllenles

The Outline Schemes are available for consultation at the office
of the Town and Country Planning Board and at the office of the
respective Local Authorities cluring office hours.

16 I MINISTRY OF HOUSING AND LANDS



Salc of C()pics of Outline Schemes

Copies of Outline Schemes are available for sale at the price of
Rs 5,000 each at the seat of the Town and Country Planning Board,
5th Floor, Ebene Tower, Plot 52, Ebene Cy]:)ercity.
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Morceﬂement Boarcl

The Morcellement Board was established under the Morcellement
Act 1990, as subsequently amended, as a one-stop shop to consider

applications for parceﬂing of land into two or more lots either for

residential, inclustrial, commercial, religious or agricultural purposes.

D()ClllllCIltS RC(IIliI’C(l £()1' a DI()I‘CCIIC]llCllt PCI'll1it

i. Residential, Commercial or Industrial Purposes

a.

1 original and 4 copies of the application form for
Morceﬂement Permit

1 original of the application form for development permit

5 copies of title deed (A4 format only)

8 originals of plan (A4 or A3 format only)

14 originals + 15 copies of plans for format greater than A3
Copy of National Identity Card of owner/s

EIA Licence for land above 5 hectares (60,000m?)

Land Conversion Permit where applica]ole

MINISTRY OF HOUSING AND LANDS | |17
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1i. Ag’ricuitural Purposes

a.

1 originai and 4 copies of the appiication form for

Morcellement Permit

5 copies of title deed

8 originals of plan

14 originals + 15 copies of plans for format greater than A3
Copy of National Identity Card of owner/s

1 originai + 1 copy of the appiication form for cieveiopment

permit

Preliminary Environmental Report for land above 5 hectares

(50,000m2)

Application forms are available at the counter of the Morcellement

Unit, Level 3, Ebene Tower, Plot 52, Ebene Cyi)ercity or can be
downloaded from the Ministry’s website.

Appiicants are also advised to appiy to the Cadastre Unit of the
Ministry for a Parcel Identification Number (PIN) in respect of the

land under subdivision.

Letters oi- Intent

In accordance with section 6 of the Morcellement Act, the
Morcellement Board will consider the appiication as to whether the
Morcellement satisfies all pianning requirements and makes a(iequate
provision for infrastructural works. The Board then recommends the

appiication to the Minister.

18 I MINISTRY OF HOUSING AND LANDS
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Where the Minister is satisfied with the recommendations of the
Morcellement Boar&, a Letter of Intent is issued to the applicant/

cleveloper.

The Letter of Intent entitles the cleveloper to execute the infrastructural
works either within 15 months (e.s. Voluntary Retirement S cheme)

or 3 years, as tl’le case may Le.

Tl’le Morceﬂement Act provides for the Morceﬂement Boarcl to
ensure that tl'le in£rastructural Worles are carriecl out in accorclance
with the terms and conditions specifiecl in the Letter of Intent.

1\101‘ce”elnent Permit
Upon completion of the infrastructural works to the satisfaction of
the Morcellement Board and the Minister, the developer is requested

to submit final clearance certificates.

Upon approval, the applicant is requirecl to pay the relevant

Morceﬂement fee as £OHOWS2

Rs 15 per square metre for residential purposes for up to 7 1ots

Rs 30 per square metre for residential purposes for above 7 1ots

Rs 5 per square metre for agricultural purposes

Rs 10 per square metre for commercial/inclustrial purposes.

Once payment is effected, the Morcellement Permit is issued within
two worleing (lays.

The Morceﬂement Permit states the purpose o£ ’che Morceﬂement.

MINISTRY OF HOUSING AND LANDS Il()
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The eventual i)uyers have to (ieveiop their piot in accordance with the
purpose for which the Morcellement has been approveci.

Note:

1. An approvec] Morceiiement ior a particular purpose cannot i)e
amended for any purpose unless a fresh appiication is made

and a new Morcellement Permit is obtained.

ii. A cieveioper has to appiy and obtain a Buiiciing and Land
Use Permit prior to eiiecting cieveiopment on a piot of land,
inciuciing a lot within an approveci Morcellement.

Planned Actions
The Morcellement Act will be amended siiortiy to provicie for

Morcellement Permit to be issued within five worieing ciays from the
date of approvai i)y the Morcellement Board.

Survey Division

The survey Division is responsii)ie for the control, management and
allocation of State lands.

State lands are leased for various purposes nameiy, resi(ientiai, socio-

cuiturai, reiigious, agricuiturai, industrial or commercial purposes.
App]ications for State land

All applications for State land must be made on the prescrii)ed
Appiication Form available on the website of the Ministry
iittp://iiousing.govmu.org or at the Public Reiations Unit, 2“d ﬂoor,
Ebene Tower, Plot 52, Ebene Cyi)ercity.

20 I MINISTRY OF HOUSING AND LANDS
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Intormation/ctocuments neected tor tiie completeness ot tiie

appiication will be indicated on the prescrit)e(i Appiication Form.

Incompiete, ina(iequate and inaccurate tiiiing of the Application

Form will lead to outrigiit rejection of an application.

The Ministry will acienowiectge receipt of an appiication within five

Worieing ciays.

All allocations of State land will be (iispiayect on the website of the
Ministry and put)iistiec] in the Government Gazette.

Builcting' Site Leases

Buiicting Site leases are granted over State land for residential
purposes.

An appiication for a i)uiiciing site lease will be entertained t)y the
Ministry oniy if the piot of State land appiiec] for is uncommitted and
can be leased for residential purpose. Otiierwise, the appiication will
be referred to the National Housing Deveiopment Co Ltd (NHDC)
for the appiicant to be considered for a i'lousing unit or for a serviced

lot sut)ject to the appiicant satistying the eiigit)iiity criteria.

Har(istlip cases such as victims of tire, ﬂooct, landslide and the like

will be dealt with on a case-to-case basis and on a fast-track basis.
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S ocio-Cuitural/ Rciig’ious/ E ctucationai/ Charitable Leases

Leases for socio-cultural, reiigious, educational or charitable purposes

will be grantect oniy to associations/organisations and not to private

individuals.

Associations/organisations should be (iuiy registere(i and empowere(i
to enter into a Lease Agreement in order to be eiigii)ie for a lease over
State ian(i.

Associations/organisations should show evidence that tiiey have
mobilised the require(i resources, inciu(iing i-uncting, to undertake
and complete the project proposai.

Ag’riculturai Leases
Applications for an agricuiturai or cultivation lease should be made

on the prescri]oect appiication form available on the website of the
Ministry iittp://tiousing.gownu.org.

Industrial and Commercial Leases

Applications for lease of State land for industrial and commercial
purposes should be supporte(i lz)y —

a. A precise location pian of the State land appiiect for; and
b. An outline of the project proposal, incticating:
o Extent of land require(i;
. Purpose of the lease together with development details;
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i Project capital;

i Financing model/capacity;

¢ Foreign Direct Investment, if any;

i ]Oli) creation;

° Social/ community Lenefits, if applical)le; and
¢ Shareholding structure.

On the strength of Government approval, a Letter of Reservation
containing all the conditions imposecl Ly the Ministry is issued to the
applicant. The Letter of Reservation WlH, among others, provi&e for:

* Payment of cleposit to be effected within one month
as from the date of the Letter of Reservation;

. The reservation to be valid for a periocl of 18 months ;

* Architect drawn clevelopment plans/amenclecl plans,
where so requirecl, to be submitted and cleared
within six months as from the date of the Letter of

Reservation;

* No extension will be grantecl if any condition of
the Letter of Reservation is not compliecl with,
and this will result in the withdrawal of the offer of
reservation and the cleposit made is forfeited in favour

of Government ;

° EIA Licence to be obtained within the reservation
periocl of 18 months;
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d Promoter to ensure that clearances from relevant

authorities are obtained within the reservation period

of 18 months ;

i Promoter will not be allowed to effect any change in
shareholcling or any change in its ultimate Leneﬁciary
as from the date of the Letter of Reservation until the

project has been operational for at least one year.

Upon compliance with all the conditions of the Letter of Reservation
and upon the approval of the Minister, a Letter of Intent is issued to
the prospective Lessee.

The Letter of Intent will include, among others, the foﬂowing:

(a) provision for payment of contribution to the Consolidated
Funcl, where applicalale, to be effected on or before the date
of signature of the Lease Agreement;

(L) the amount of rent payable ; and

(c) an ol)ligation on the prospective Lessee to sign the deed of
1ease Witl'lin four months as from the date of acceptance of
the Letter of Intent.

Once the conditions of the Letter of Intent are met, a Lease
Agreement is drawn up between the Ministry/State and the Lessee.
The payment of rent will take effect as from the date of signature of
the Lease Agreement.

To ensure that the intended purpose of the lease is respec’tecl, the
Lessee is requirecl to submit to the Ministry a copy of the Bui]ding
and Land Use Permit, a work plan and an implementa’cion schedule

as well as regular progress reports.
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(a)
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Lease in the name of an Individual

(i) Birth Certificate (o£ both spouses if civiﬂy marriecl) ;

(ii) National Identify Card (o£ both spouses if civiﬂy

married);

(iii)  Marriage Certificate;

(iv) Occupation; and

(v) In case of a Non-Clitizen, a certificate from the Prime
Minister’s Office/Board of Investment authorising

the person to hold property in Mauritius.

Lease in the name of a company

(i) Up—to—clate shareholcling structure of the company/
any related shareholding company/companies, duly
certified ]3y the Registrar of Companies;

(ii) Certificate of Current Stancling of the company/any
related shareholcling company/companies, which can
be obtained from the Registrar of Companies;

(iii) Certificate of Incorporation of the company/any
related shareholcling company/companies;

MINISTRY OF HOUSING AND LANDS |25



.I CUSTOMER CHARTER

(iv)

(c)

Either:

A written declaration from the Company Secretary stating
that the company/any related shareholcling company/
companies is not a Non-Citizen as defined in the Non-

citizens (Property Restriction) Act as amended loy the Finance
(Miscellaneous Provisions) Act 2009;

Or:

In case the company/any related shareholding company/
companies is a Non-Clitizen, a Certificate issued I)y the Prime
Minister's Office/Board of Investment under the Non-
citizens (Property Restriction) Act aﬂowing the company to
hold the subject property in virtue of a Lease Agreement;

A Resolution clesignating the person/persons who

will sign the deed of lease on behalf of the company,

specifying in what capacity, together with a copy of

the National Identity Card of the said person/persons;
d

an

) In case the land is mortgaged, a Notarial Deed
witnessing the transfer of the existing pleclge(s)/
cl'large(s) or mortgage(s) on the new 60—year lease on
the same plot of land and a letter from the 1enc1ing
institution(s) to the effect that it has no o]ojection to
the cancellation of the running lease and the clrawing

up of a new lease accorclingly.

Lease in the name of a “Société Civile”

(i) Notarial Deed estal)lishing the statutes of the “Société
Civile” ; and
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(ii) National Iclentity Card of the person acting as

administrator.

((1) Lease in the name of an Association

(i) Certificate of Registration;
(ii) Articles of Association;

(iii) Office Bearers for the current year; and

(iv) National Iclentity Card of the representatives
empowere& according to the Articles of Association
to sign deeds on behalf of the Association.

Time Frame for Drawing’ of Lease Ag’reenlents

We endeavour to finalise a Lease Agreement within a period of
£our months as from the date of acceptance o£ the Letter o£ Intent
provicle(l all the required documents are sul)mitte(l in time.

Purcllase ()1f State Land

Foﬂowing an amendment to the State Lands Act, persons holcling
a l)uilding site lease over a plot of State land not excee(ling 10
perches (422.087m2), other than Pas Géométriques, on which
stands a residential unit, may purchase the plot of land at the price

of Rs 2,000.

AH applications for the purchase of State 1and must Le macle on the
prescril)ecl Application Form available on the website of the Ministry
http://]nousing.Qovmu.ord or at the Public Relations Unit, 2“& ﬂoor,
Ebene Tower, Plot 52, Ebene Cybercity.

Y Y-
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Land Acquisition for Government Projects

Land can be acquirecl lz)y Government either lz)y private agreement
or compulsorﬂy in accordance with the provisions of the Land
Acquisition Act.

Land Acquisition Lv Private Agreement

Where there is a wiHing seHer, Government acquires the land in
terms of a Notarial Deed in consideration of a price assessed ]:)y the
Valuation Department.

Compulsorv Acquisition of Land

When acquisition by private agreement is not possi]ale or expe(liency
is required, the provisions of the Land Acquisition Act are resorted
to acquire the land compulsorily. [t is a two-stage process:

(i) Publication of Notice under section 6 of the Land Acquisition
Act (giving the approximate extent of land to be acquirecl)
notifies the landowner of Government’s hlzely intention to
acquire the land compulsorﬂy and enables Government to

have entry on land for survey and investigation purposes; and

(ii) Publication of Notice under section 8 of the Land Acquisition
Act (giving the exact extent of land Leing acquired) notifies
the landowner of Government’s decision to acquire the land

compulsorily.

If there is agreement on the quantum of compensation as determined
]oy the Director, Valuation and Real Estate Consultancy Services,
payment is effected through a Notary Public. Otherwise, the matter
is referred to a Board of Assessment to determine the compensation
payable. Payment is then effected through the Supreme Court.
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W}len a case is referre& to the Boarcl of Assessment, an oHer of an

interim payment, based on the assessment of the Director, Valuation

and Real Estate Consultancy Services, is made to the owner.

Planned Actions

(1) Setting up of a Digital State LLand Register

In order to have a more efficient and modern State land
management, this Ministry is 10012ing forward to the setting
up of a &igital State Land Register.

) Setting up of a National Spatial Data Infrastructure

This Ministry also proposes to set up a National Spatial
Data Infrastructure to allow better sharing and integration
of land information across Government, business and the

community through a simple online single source access.

Cadastre Unit

The Cadastre Unit has the foﬂowing main functions:
(a) issue of Parcel Identification Numbers;

(b) maintenance, upclating and enhancement of the Digital
Cadastral Database (DCDB); and

(c) establishment and maintenance of survey control points.
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Issue of Parcel Identification Numbers (PINSs)

The Cadastral Survey Act makes provision for the assignment of a
unique Parcel Identification Number (PIN) to every land parcel and
unit ]:)eing sulaject to transactions (sale, lease or charge).

Any interested person may apply for the assignment of a PIN in
respect of any plot of land or unit to the Chief Surveyor ]3y ﬁHing
the prescri]oed “Application for PIN” form available at the Cadastre

Unit, 3 F‘loor, Ebene Tower, Plot 52, Ebene Cyl)ercity or on the
website of the Minis’cry h’ctp://llousing‘.Qovnlu.org.

Applications can be made either online on
https://PIN.11ousing.Q‘ovnlu.org or the cluly {‘dled prescriljed form
may be submitted to the front desk of the Cadastre Unit between
9.00 hrs and 15.30 hrs on weekdays.

Each application must be accompanied by a Survey plan drawn as
per the provisions of the Cadastral Survey Act 2011 and prevailing

regula’cions.

PIN Certificates may be collected between 9.00 hrs to Noon and
13.00 hrs to 14.30 hrs on Weeledays against payment o£ a fee as per

table below:
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SN Description Amou?lssl))ayal)le
1. A unit 500
2. | Plot size not exceeding 422m?* 500
: 2
3 Plot mzetlai%:zvgja?gzz but less 1,500
4. Plot size above 2,110m? 3,000
5. Survey Plan 200

Time Frame

An application for PIN will be processed within three Worlzing clays
as from the date of applica’cion.

Planned Actions

This Ministry proposes to amend the Cadastral Survey Act to
introduce a Land Parcel Plan in all deeds witnessing transfer of
ownership.

Gcodctic C()ntr()l N ctworlz

Survey Control Points are lz)eing established throughout the whole
country to enable Surveyors to procluce coordinated survey plans.
The list of the geocletic control points are available on the website of
the Ministry http://housing.govmu.org.
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Practical Assignment under the Land Surveyors Act

Appiication for practicai assignment for quaiiﬁcation to obtain the
Land Surveyors’ Commission must be made in writing to the Chief

Surveyor.
The appiication must be accornpanie(i loy the ioiiowing documents:

(a) copy of quaiiiications obtained from recognize(i institutions

as per the Land Surveyors Act 1976;
(1:)) copy of the National Iclentity Card of the candidate; and

(c) certified letter that candidate is unclergoing training under a

commissioned Land Surveyor.

Cartographv Section

The Cartography Section is responsible for the preparation and

graphy p prep
pul:)iication of Jcopograpiiic and thematic maps for the Repu]aiic of
Mauritius using Aerial P}iotography and Imagery. It also provi(ies
geographic information an mapping support to Ministries,
Government Departments and Parastatal Bodies.

The Cartography Section has under its responsibility all areas of
Cartography and Photogrammetry, the Air Photo Lii)rary, Plans and
Records Office and Plan Printing Office.

The Section aims at proviciing continuous up—to—(iate maps, spatial

data and quaiity services to the map user community.
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Functions

The Car‘cography Section acts as the National Mapping Agency
for Mauritius. It produces and provicles accurate and up—to—clate

geographic data for use lz)y Government, members of the pul)lic and
other stakeholders. Tt is responsilole, inter alia, for the foﬂowing:

(a) procluction and revision of 1arge and small-scale digital maps

using Aerial Photography, Satellite [magery and Digital
Elevation Model (DEM);

(L) preparation of high—quality thematic and customised maps
such as Township/Village Council/Constituency Maps;

(c) procluction of GIS data and provision of expertise in
Cartography and Geographic Information S stem; and
graphy grap y

(d) granting permission to reproduce copyrighted maps.
Sale of Maps
The Cartography Section is repository for a wide range of mapping
proclucts including historical aerial photograp}ls and GIS data which
are on sale both in soft and hard copies.

List of Maps on sale

<> 1/100,000 topographic map covering the whole island is

available in one map sheet

< 1/25,000 scale topographic map covering the whole island in
13 map sheets
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% 1/5,000 1arge scale maps. One map sheet covers an area of

0.48km?

o 1/2,500 1arge scale maps sl'lowing topographic data and
contours at 2m interval (covering almost 2/3 of the islancl).

One map sheet covers an area of 212m2
o Thematic maps

K4 Maps of Administrative Boundaries (District Councﬂ,
Municipal Council, Viﬂage Council and Constituency Maps)

o Street maps of the City and towns
% Outer islands — Roclrigues and Agalega

Aerial Ph otog’raph s

Contact Prints of Aerial Photographs of the island dating as from
1967 are in the custody of the Ministry. Hard and soft copies of

these photographs can be obtained against payment of the approved

ee.

Dig’ital Data Products

R

o Various types of maps in vector are available in AutoCAD
orclx£ format

o Aerial Photographs scanned at required resolution in jpeg

format

<> Aerial Imagery (Infoterra — Year 2008 @ 15 cm resolu’tion)

< GIS mapping data (Shapeﬁle £ormat)
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For the purchase of digital data pro&ucts, the purchaser is requirecl to
fill in an Application Form and sign a Sale Agreement Contract in
cluplica’ce in order to safeguar& Government copyright.

The Applica’cion Form and the Sale Agreement Contract can be
clownloadec] from the Ministry’s wel)site 11’ctp:/ / housing.éovmu.org.

The price list of maps, Aerial Photography, Aerial [magery and Digital
Data Products are also available on the website of the Ministry.

Permission to use maps Copyrig'lltecl to the Repul)]ic of

Mauritius

Request to use copyrightec] maps in any publication should be made
to the Permanent Secretary of the Ministry.

Permission is grante& against payment of an approvecl fee.

Hydro g’ra‘phic Unit

The objective of the Hydrographio Unit is to provi&e world class
hydrographic services for efficient and safe maritime transport,
management of coastal zone, exploration and exploita’cion of marine
resources, tourism, disaster management, environmental protection,
scientific research, maritime l)ounclary delineation and infrastructure

clevelopment.
Services Offered

1. Hydrographio surveys of navigal)le waters and passes around

mainland Mauritius and outlying islands.

2. Hydrographio support and consultancy for Government and
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parastatal bodies in respect of projects related to maritime
domain.

3. Geodetic and hydrographic data for delimitation of maritime
zones.

4. Contract surveys for private organisations.

5. Training in the field of hydrography.

0. Update of Mauritian navigational charts.

Navigational Charts

The following navigational charts published by the Indian National
Hydrographic Office are available for sale in hard copies at 33 USD

each at the Cartography Section of the Ministry, 3" Floor, BEbene
Tower, Plot 52, Ebene Cybercity.

Date
Published

1. 2503 Approaches to Cargados and 2014
Carajos Shoals

2. 2504 Mathurin Harbour 2012

3. 2505 Approacl'les to Mathutin 2013
harbour

4. 2506 Grand Bay and Grange Riviere 2013

SN | Sheet No. Sheet Description

Noire Bay
5. 2507 Grand Port 2013
6. 2512 Agalega Islancls 2013
7. 2514 Approaches to Port Louis 2014
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Housing Division

The Housing Division is responsible, among others, for the
formulation of strategies and poiicies for the social housing sector

and for the impiementation of the social iiousing programmes of the

Government.

Its implementing agency is the National Housing Deveiopment Co
Ltd (NHDO).

The current poiicy direction in social iiousing is:

(a) to facilitate access to a variety of affordable iiousing to cater
for the different and evoiving needs of present and future

generations;

(i)) to strengthen social and cultural integration through the
provision of appropriate social and recreational facilities in
social iiousing clevelopment; and

(c) to create mixed housing deveiopment schemes to heip

inclusion and equaiity among the low income groups.
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Provision of 11()using' units

Concrete housing units of an area of 50m?2 are constructed for

households earning from Rs 6,200 to Rs 20,000 monthly.

The housing units are sold Ly the NHDC to eligi]ole applicants with

a subsidy from the Government as follows: -

i Payment by Government
Family Income Beneficiaries Subsidy

Rs 6,200 - Rs 10.000 1/3 of the seHing 2/3 of the seﬂing
- B price price

Rs 10.001 -Rs 15.000 1/2 of the selling 1/2 of the selling
o o price price

Rs 15.001 - Rs 20,000 4/5 of the seﬂing 1/5 of the selling
B price price

Eligibility Criteria

The applicant should-

earn a monthly family income between Rs 6,200 and

Rs 20,000;

not be owner of a house (including NHDC orex-CHA house);

not own a residential plot of land;

not hold a residential plo’c of State land l)y lease;

not have been grante(l any Government sponsored loan by

the Mauritius Housing Company Ltd;
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(t) not have benefited from any Government grant for the
casting of roof slabs or for the purciiase of t)uiiciing materials;

anci

(g) not have received any financial assistance from Government

or any form of assistance for iiousing purposes.

Eiigii)ie and interested persons are invited to call personaiiy at the

NHDC, 4% and 5% Floors, Royai Compiex, St. Ignace Street,
Rose Hill to fill in the prescrii)ec] Appiication Form.

Provision of Service(i Plots of Land under the Site and

Services Projects

The Site and Services Project is equivalent to a residential
Morcellement and comprises the provision of basic infrastructure

such as roa(is, ctrains, water suppiy and electricity on piots of State
Land of about 65 toises (250m?) each.

These serviced piots of land are thereafter leased to families who

preter to construct their iiousing unit on their own.

Eligibility Criteria

The appiicant should-

(a) earn a monti'iiy tamiiy income between Rs 10,000 and
Rs 25,000;

(i)) not be a State Land lessee of a residential piot of land nor
owner of a private residential piot of ian(:], an ex-CHA or

NHDC ilousing Unit;
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(c) live in the vicinity of the serviced plot;

(cl) not have benefited from any Government grant for the
casting of roof slab or for the purchase of Luil&ing materials;

ancl

(e) not have received any financial assistance from Government

or any form of assistance for housing purposes.

Eligil)le and interested persons are invited to call personaﬂy at the

NHDC, 4% and 5% Floors, Royal Complex, St. Ignace Street,
Rose Hill to fill in the prescril)e& Application Form.

Sa]e 0{. State lancl to owners o{- ex-CHA l1ouses

Since 2007, the State Lands Act has been amended to enable owners
of ex-CHA houses to purchase the plot of State land on which stand
their ex-CHA house at a nominal price of Rs 2,000.

Interested owners of ex-CHA Housing Units are invited to call
personaﬂy at the Housing Management Unit of the Ministry,

A Floor, Ebene Tower, Plot 52, Ebene Cylt)ercity to fill in the
prescribecl Application Form.

Financial assistance to owners of ex-CHA ]1ousing' units

Financial assistance is proviclecl to uncler—privilegecl owners of ex-CHA
housing units (for e.g. persons clrawing only the Basic Retirement
Pension, Basic Widow's Pension, Basic Invalid’s Pension, etc.) facing
difficulties to purchase the plot of land on which stand their ex-CHA
house through the waiving of the purchase price of the land and part
payment of the related 1ega1 and other charges.
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Interested owners of ex-CHA Housing Units are invited to call
personaﬂy at the Housing Management Unit of the Ministry,

AL Floor, Ebene Tower, Plot 52, Ebene Cyberoity to fill in the
prescril)e(l Application Form.

Grant for casting of roof slabs and purcllase of l)uilcling

nlateria]s

Government encourages self—help construction of housing units loy
very low to low income families who alrea(ly own a plot of land and

are having difficulties to construct a concrete housing unit.

These families are {‘inanciaﬂy assisted ’chrough a grant scheme either
for the casting of roof slabs to complete their construction or for the

purchase of })uil(ling materials to start their construction.

Details of the schemes are given in the table below:

Household
Scheme Income Amount Details of Scheme
Eligibility
Maximum Households who own a plot
One-Off of land but cannot afford
<Rs10,000 cash grant of to complete construction
Roof Slab Rs 75,000. of their house which have
Grant Maximum reached up to the beam level.
>Rs10,000- One-off The grant is for the casting
=Rs 15,000 | cash grant of of roof slabs of an area up to
Rs 40, 000. 110m?.
Households who own a plot
. of lancl ]out cannot aﬁord
Maximum .
Purchase One-off to start construction of a
of Building =Rs10,000 hne © housing unit of up to 110m?.
. cash grant of .
Materials Rs 65 000 The grant is for purcl'xase of
=0 ’ ljuilcling materials to start
construction.
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Eligil)le and interested persons are invited to call personaﬂy at the

NHDC, 4* and 5% Floors, Royal Complex, St. Ignace Street,
Rose Hill to fill in the prescril)ed Application Form.

Rehabilitation of existing NHDC Housing Estates

Rehabilitation works are undertaken at existing NHDC Housing
Estates to improve the living conditions of the 12,000 inhabitants.
The rehabilitation works comprise waterprooﬁng works, structural
remedial works, maintenance and upgrading of the sewage, water

reticulation and electrical networles.

Financial assistance to Syndics of NHDC Housing
Estates

Government contril)utes Rs 200 per apartment to the common fund
of the Syn&ica’c des copropiétaires of the NHDC Housing Estates

for maintenance ancl upleeep O£ ’che common areas.

Interested synclics are requestecl to apply for the monthly grant to
the NHDC, 4% and 5% Floors, Royal Complex, St. Ignace Street,

Rose Hill.
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Fair Rent Tribunal

The Fair Rent Tribunal is governecl I)y the Landlord and Tenant Act
No. 6 of 1999 as sul)sequently amended l)y Act No. 5 of 2005 and
Act No. 21 of 2009.

Services Provided

Any aggrievecl landlord or tenant may apply, in writing, to the Fair
Rent Tribunal to determine the fair rent of any premises let a)cter

15 August 100Q or the market rent of business premises let on or

Lefore 01 ,u/u 2005

Documents to l)c su]nnittccl

The applicant should £ill in the prescribed application form which is
available on the website of the Ministry http://housing.Qovmu.org
or can be obtained from the office of the Secretary of the Fair Rent
Tril)unal, o F‘loor, Ebene Tower, Plot 52, Ebene Cyl)ercity.

The application should be in triplica’ce accompaniecl I)y two copies of
the Valuation Report of the premises and the prescril)ecl fee of
Rs 250.

Time Frame
Upon receipt of an application, the responclen’c (the other party) will
be summoned to appear before the Tribunal within three weeks. Such

summons is servecl Ly an Usher.

Parties may, as deemed fit, be represented ]ay a legal person, that is, a
Barrister-at-Law or an Attorney-at-Law.
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The Fair Rent Tribunal sits on Tuesclays and Thurs&ays as from

13.00 hrs at the Intermediate Court, 3 ﬂoor, New Court House,
Pope Henessy Street, Port Louis.

The Fair Rent Tribunal will, under the chairmanship of a Magistrate
of the Intermediate Court and assisted Ly two Assessors, determine
the fair rent of the sul)ject property within twelve weeks after the first

hearing.
Fonnu]a to cletennine t]1e increase 1n rent

The rent may be increased every year starting from the date of the

agreement or determination of the market rent, as the case may l)e,

up to 31 Deceml)er 2017.

Amount of increase = 10% x (A-B) where “A” is the market rent of
the business premises as agree& upon Ly the landlord and the tenant.

In case there is no consensus thereon, it means the market rent
determined Ly the Tribunal.

“B” is the rent Leing paid under the existing tenancy or prior to the

date of agreement or determination of the market rent.
j\ppcal
Any person dissatisfied l)y a determination of the Fair Rent Tribunal

may, within 21 days of the determination, appeal on a point of law
to the Supreme Court.
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Cost of Service

The prescriloed fee for every application is Rs 250.

Tlle other costs are as £oHows:

Every Inspection of the Register Rs 50
F‘iling Defence (plea) or issuing summons Rs 50
Interpreter’s fee for daily attendance Rs 50
Interpreter’s fee for explanation or translation/folio  Rs 10
Copy, transcript or extract per folio Rs 5
Any other services Rs 50

Finance Division

The Finance Division is responsi]ale for the collection of revenue
and for payments of goods and services provicled }Jy suppliers and
contractors.

Cash Office
Address: 2 Floor, Ebene Tower, Ebene

Hours of Business: Weekdays from 9.00 hrs to 14.30 hrs
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R evenue

The foﬂowing payments are acceptecl at our Cash Qfﬁce:

e Rent for State land 1eases including ex-CHA housing units and

Campement sites

* Registration/Stamping dues in respect of State Land Lease
Agreements

* Fees related to the Fair Rent Tribunal

* Morcellement Fees

o Sale of maps, aerial photographs, etc.

e Fees for issue of Parcel Identification Numbers

e Contribution to Consolidated Fund

e Any other payments pertaining to the Ministry’s activities.

Payments may be made either lz)y cash, debit card, bank cheque,
Inland Postal Money Order and Bank Transfer.

Those Wishing to pay ]3y cheque or postal money order should
indicate their names, addresses and phone numbers to facilitate their
identifications.

Payment of annual rental in respect of leases over State land/Pas
Géométriques should be made between 01 July and 31 July cach year,
after which interest at the legal rate per annum becomes due.
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Paynlcnts

We will process bills/claims for services rendered to the Ministry and
forward same to the Accountant General’s Office for payment within

five Worleing days provi(lecl that all the relevant receipts/invoices have
been submitted.

Payment Facilities for Industrial Site Lessees
Industrial site Lessees are allowed to pay arrears in rental as at
January 2016 on monthly instalments with accrued interest at 7.9%

proviclecl that:

(a) the Lessee has optecl for a new industrial lease at market

rental ;

(b) in the last accounting period, the Lessee has incurred a loss
or its proﬁt does not exceed 5% of its turnover;

(c) in the case of a company, the Lessee has not distributed
dividends in the last financial year and undertakes not to
effect any distribution during the repayment periocl; and

((1) the repayment period does not exceed three consecutive years.

Pr()p()sc(l payment facilities to Calnpcnlcnt Site Lessees

The Ministry proposes to extend the same payment facilities to
Campement site Lessees.
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Contact Information

Administration and M anagement

Post Phone Fax

os Number Number
Acting Permanent Secretary 403 1422 | 468 1251
Acting Chief Technical Officer 403 4092 | 454 6695
Chief Surveyor 403 1424 | 454 6530
Act?ng Chief Town and Country Planning 454 6778 | 454 6374
Officer

Deputy Permanent Secretary (Planning 403 4088 | 468 1258

Division and General Administra’cion)

Deputy Permanent Secretary (Survey 403 4087 | 468 1257

Division)

Deputy Permanent Secretary (Housing 403 4089 466 1034

Division and Human Resource)

Manager, Financial Operations 468 1751 | 454 6591
Acting Manager, Financial Operations 468 1752 | 454 6591
Manager, Human Resources 466 1288 466 1288
Manager, Procurement and Supply 401 6808 | 468 1718

Principal Housing Development Officer 466 1004 | 466 1004
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Services
SN Services Address Pll\?(z)ne Fax No.
1. g%anning Planning Division 401 6808 | 454 6374
carance 4th Floor, Ebene Tower
Plot 52, Bbene Cyl)ercity
2. Grant/ Renewal/
Transfer of Leases
over State land Public Relations Unit 401 6808
3. Grant of ‘Droit de 2nd Floor, Ebene Tower Ext.2103
Surélévation’ Plot 52, Bbene Cyl)ercity -
4. Purchase of State
land
5. Sale of
maps, aerial
hot hs,
P o. ograp . Cartography Section
navigationa W T 1
charts and digital | 3 Floon Ebene Tower 140 1755 | 454 6608
data pro ducts Plot 52, Ebene Cyl)ercity
6. Permission
to reprocluce
copyrigh’cecl maps
7. Morcellement The Secretary 401 6808 | 468 1756
Permit Morcellement Board
3 Floor, Ebene Tower Ext.2279
Plot 52, Bbene Cy])ercity
111()rcunit((1?‘ govmu.org
8. Consultation/ The Ag. Administrative 401 6808 | 468 1775
sale of Outline Secre’cary
Schemes Town and Country Ext.2168

Planning Board
5% Floor, Ebene Tower
Plot 52, Ebene Cy])ercity

sec ch]ﬁ((l\! gmail.com
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9. Fair Rent Tribunal | The Secretary 468 1771 | 468 1771
Fair Rent Tribunal
6" Floor, Ebene Tower
Plot 52, Ebene Cyl)ercity
pmunisamy(@govmu.org
10. Hydrographic The Ofﬁcer—in—Charge 468 1773 | 468 1773
Issues Hydrographic Unit
5% Floor, Ebene Tower
Plot 52, Ebene Cybercity
11\7({}’0 unit @7 govmu.org
11. | Issue of Parcel The Ofﬁcer—in—Charge 401 6808 | 468 1782
Identification Cadastre Unit
Numbers 3 Floor, Ebene Tower Ext.2264
Plot 52, Ebene Cybercity
1scadas’crc @\f‘govmu .org
12. | Renewal/transfer/ OH’icer-in-Charge 468 1433 | 468 1434
sale of ex-CHA Housing Management
Housing Units Unit
2nd Floor, Ebene Tower
Plot 52, Ebene Cybercity
13. | Collection of rent, Cashier’s Office 468 1751 | 454 6591
fees and other 2nd Floor, Ebene Tower.
payments Plot 52 , Ebene Cyberoity
bhurrynundon@govmu.
org
14. S{ale of c.opies The Manager 401 6808 | 468 1718
o Planmng P Jd Supol
Policy Guidance rochrement ané =uppy Ext.2115
and National Section
Development 2nd Floor, Ebene Tower
Strategy Plot 52 ' Ebene Cybermty
15. | Public Relations The Ofﬁcer—in—Charge 401 6808
Public Relations Unit
2nd Floor, Ebene Tower, Ext.2096
Plot 52, Ebene Cybercity
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